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ﬂpaamla ITHKETA MPH obuenum ¢ HHBAJTHJIaMH

1. O6mme nosoxenus

I.1.  Tlpasuna stukera npu obuieHun ¢ uaBanuaamu padbotaukos MbJI0Y
«Jlerckuit can Ne 47 «Jlagymkuy (nanee — Ilpasuna) npeacrasnsior coboii ¢Boj
OOIIMX NPUHIMIIOB ¥ [PAaBMJI, HANpaBiIeHHbIX Ha CcoOMOJeHHe MOpaibHO-
THYECKMX M  HPABCTBEHHBIX HOPM, MOJIEJH  TNoOBeJaeHHs paboTHHKAMU
MBJ10VY«[letckuit can No 47 «Jlaaymikuy» (nanee — yupexaenue) npu odiiennu ¢
HHBAJIHAAMH W JPYTHMH MAIOMOOHIIBHBIMU IpyninaMu Hacenenus (nanee — MI'H).

1.2, Lensio Hactosmmx [lpasun asnsercs — ycranosnenue aqGhexTnBHOro
obuiennss ¢ uuBanmaamMu v apyrumu MI'H, a rakke okazanusi UM npu 3Tom
HeoOX0AMMOIT 1MOMOLM B NpeoaoJeHH DapbepoB, MEIAIOUINX NOJYHEHHIO UMH
YCAYT HapaBHe C JIPYrUMH JIHLIAMH.

1.3, Kaxnawiit  paGoTHHK  yupem/IeHHst  JIOJDKeH  NpUHUMaTh — BCe
HEOOXOAUMBIE MEPBI IS Pa3sBUTHA KOMMYHHKATHBHBIX KOMIETCHLMH, YMEHMIH U
HABBLIKOB, HEOOXOIMMBLIX Ui (PDeKTHBHOrO OOLIEHHS MMPU OKA3aHHM TTOMOILH
uHBanMaam u apyrum MITH.

1.4, 3uanue u cobmojenne padbotHukamu [lpaBuyi ABISETCH OAHMUM M3
KPHTEPHEB OLEHKH KauyecTBa MX MNMpodhecCHOHANILHOI JeSTeNbHOCTH, a TaKKe
HEOOXO/IMMBIM YCIOBHEM JUIA CO3JIAHUA W NOAJCPKAHUSA PEITyTALMH YUPEKICHHS,
(hOpMHUPOBAHUS  TTONOKUTENBLHON KYJABTYPbl OOLIEHMS NHPH OKA3aHUM [OMOILIMN
uaBasMaaM u apyrum MI'H B yupexiaennn.

1.5. HeorbeManmoi HACThIO [Ipasun ABJIACTCS «Jleknapatus
HE3aBUCUMOCTH HHBAIHIAY.

1.6, [Tlpasuna joBojasres 10 Beex pabOTHHKOB YUPEKACHUS O] JIMUHYIO
MOJIMHCh,

2. OcnoBHble KOMMYHHKATHBHBIC HABABIKH NPH 00IEHHH:
- u3berarh KOH(IMKTHBIX CHTYaLHI;
- BHHMATEJILHO CIYIIAThL HHBAJINIA U CIBILIATE €ro;
- peryjaupoBath  CODCTBEHHBIE  9MOLMM,  BO3HHMKAOIIME B Ipolecce



B3aUMOICHCTBUSL;

- obecnevynBaTh BLICOKYIO KYJILTYPY M 3THKY B3aUMOOTHOLIECHHIT;

= UHBHIJIH30BAHO MPOTUBOCTOATH MAHHITYJIMPOBAHHIO,

- COMHEBasChb, PACCYMTBLIBATH HA CBOH 3/paBblif  CMbICI W CNOCOOHOCTH K
COYYBCTBHIO;

= OTHOCHTBLCSH K JIPYroMy 4ejioBeKy, Kak K cebe caMmoMy, TOYHO TaK JKe ero yBaxarb.

3. O0mme npaBuia HTHKETA NPH 0OIEHHS ¢ HHBAJIHIAMH

3.1. OGpaiienue K 4ej0BeKy: KOIJa Bbl pasroBapuBaeTe ¢ HHBAIMIOM,
obpaliaifTech HENOCPEJACTBEHHO K HEMy, @ He K COMNpPOBOMKIAAIONIEMY W
CYpP/IONEPEBOAYHKY, KOTOPBIE NPUCYTCTBYIOT NIPH pazroBope.

3.2. Tloxartve pyku: KOrja Bac 3HAKOMAT C HHBAJIMAOM, BIOJIHE
CCTECTBEHHO M0XKATh €My PYKY: Jaxke Te, KOMY TPYJAHO ABHraTh pyKoOil MM KTO
MOJIL3YETCS MPOTE30M, BIOJIHE MOIYT M0XKaTh PyKy - [PaByl0 WIH JIEBYIO, YTO
BITOJIHE JIOMTYCTHMO.

3.3. HaspiBaiite cebGs m Apyrux: Korjla Bbl BCTpeHaeTech C HeJOBEKOM,
KOTOPBIH 1JI0OXO WK COBCEM He BHJMT, 00s3aTe/IbHO Ha3biBaiiTe cebst 1 Tex Jio e,
KOTOpble npuuuid ¢ Bamu. Ecan y sac obwas Oecexa B rpynne, He 3albiBaiite
MOSCHHTb, K KOMY B JlaHHbII MOMEHT Bbl OOpallaerech, H Ha3BaTh cedsl.

3.4, TlpennokeHne MOMOLLM: €CJIM Bbl MpeUiaraeTe MoMolilb, KANTE, MoKa
€e NPUMYT, a 3aTeM CrpaliuBaiTe, 4TO U KaK Jie/arh.

3.5. AneKkBaTHOCTH M BeXJIMBOCTHL:  oDOpaiaiitech ¢ B3POCIBIMH-
MHBJIMAAMH, KaKk co B3pociabiMu. OOpatuaiitecs K HUM 110 MMEHH W HA Tbl, TOJIBLKO
€CJIH BbI XOPOILLIO 3HAKOMBI.

3.6. He onupaiitech Ha KPeCIo-KOISCKY: ONMUPATLCH WIH BHCHYTb Ha Ybeii-
TO HHBWIHJAHOH KOJACKE - TO K€ CaMoe, YTO ONMpaThCs WJIM BUCHYTh Ha ee
obnanarene, 1 9T0 TOKe paszapaikaer.

3.7. Wupanuanas KoOJscKa - 9TO 4acTh HEINPHKACAeMOro MPOCTPAHCTBA
YeJIOBEKa, KOTOPBIH ee MCNoab3yer. 3anpeuiaercs NnpukKacarbes K HMHBAJIMIHOI
KOJISICKE H MCHATH €e MecTonosioxkenue 6e3 corsacus nusasmnaa win auua ¢ OB3.
He obarokaunBaiitech Ha Hee u He TonkaiiTe. HavaTh katuTh Kossicky 6e3 cornacus
MHBAJIMJIA - TOXKE camMoe, YTO CXBATUTH M IMOHECTH YeloBeka 0e3 ero pasperueHms.
Ecnn Bac nonpocuiin nomMoubs HHBAIKLY, HEPEABHIAIOIIEMYCS Ha KOJISCKE, CHavaa
katute ee memienno. Komsicka ObicTpo nHabupaer CKOpOCTb, M HEOMKHAAHHbII
TOJNYOK MIIM  PE3KHI TMOBOPOT MOMKET TNPHUBECTH K MOTepe paBHOBECHs ¢
ONPOKH/ILIBAHUIO HHBAJIM/IHON KOJISCKH.

3.8. BHUMATENIbHOCTH M TEPNEJIHBOCTL: KOIJa Bbl pasroBapHBaeTe C Yel0BEKOM,
HCIIBITBIBAIOIIAM TPYJHOCTH B oOLIeHHy, ciyliaiite ero BHUMareibHO. byubre
TEPIeJIMBDI, JKINTE, KOT/la YeloBeK caM 3akoHuuT (pasy. He nonpasisiite ero u He
jorosapusaiite 3a Hero. Hukorsa He npurBopsiitecs, 4To Bbl HOHUMAETE, €CIIH Ha
camMoM Jieje 2To He Ttak. [loBropure, 4TO BBl MOHANAM, ITO MOMOKET HEJIOBEKY
OTBETHTH BaM, a BaMm - MOHATH €ro.

3.9. Pacnonoxenne juis Gecejibl: KOI/a Bbl FOBOPUTE € YEJI0BEKOM, M0JIb3YIOIMMCS
MHBAJIMJIHON KOJIACKOH MM KOCTBUIAMH, PacriolOKHUTECh TaK, 4TOOLI BAllM U €ro
rnasa ObUIM HA OJHOM YPOBHE, TOrja BaM OyaeT Jjerde pa3roBapHBaTh.



Pasrosapusas ¢ TEMH, KTO MOXKET, YUTATh 110 rybam, paconoknTech Tak, 4To0bl Ha
Bac najan cser, u Bac 6b110 Xopowo BHAHO, nocrapaiitech, 4yrobsl Bam Huuero
(ena, pyKkH), HE Melaso.

3.10. Ilpusievenne BHUMaHUA 4enoBeKa: 4TOOLI NMpUBICYL BHUMAHUE YelIOBEKa,
KOTOPBII [JIOXO CJBILIMT, MOMAlIMTe €My PYKOH MM roxjonaiTte 1o reuy.
CmoTpuTe emy NnpsaMo B ri1a3a U rOBOPUTE YETKO, HO MUMeHTe B BUJY, YTO HE BCe
JIIO/IM, KOTOpPBIE TJIOXO CJIBIIAT, MOTYT YHTATH 110 rybam.

3.11. He cmymaiirech, eciu Cay4ailHO JONYCTHIAM  OIJIOIIHOCTh, CKa3as
«YBuauMmes» win «Bbl cabianu o6 9TOM...7» TOMY, KTO HE MOKET BHJIETh MIIN
CJIBILIATE.

3.12. OGecrieyenne JIOCTYITHOCTH  YCIOyr: Bcerja JauuHo ybexjaiitech B
JIOCTYIHOCTH MECT, TJie MPeAyCMOTPEHO OKasaHue YCIyr W NpHeM IpakjiaH.
3apanee nouHTepecyTech, Kakue MOryT BOZHHKHYTh npobieMsl win 6aphepsl
KaK UX MOKHO YCTPAHHTD.

4. Hpasuiaa yrukera npu o6EHHH ¢ JIHIAMH ¢ PA3HBIMH
pacerpoiicrsamu GyHKuHI opranusma

4.1. Ilpasura osmuxema npu obweHun ¢  UHBAIUOAMU,  UCHLIMBIBAIOU{UMU
mpyoHocmu npu NePeoUNCEeHUN.

[TomHuTe, 4TO MHBAIMJHAA KOJNACKA — HENPUKOCHOBEHHOE [POCTPAHCTBO
venoseka. He obnokaunsaiitech Ha Hee, He TOJIKaliTe, He KJIaauTe HA Hee HOru Oe3
pazpewienus. Hauare kaTuTh KOJSICKY 6€3 corjiacus HHBAJIKMAA — TO JKe camoe, 4To
CXBATHTL M MOHECTH YesloBeka 6e3 ero paspelnenus. Beerja cnpaumpaiite, HyKHa
JIH TIOMOLILB, TNPEK/ie YeM okasath ee. [Ipeuaraiite nomolitb, eciin HyKHO OTKPBITH
TSOKEYIO JIBEPb MM [POHTH 110 KOBPY C JUIMHHBIM Bopcom. Ecimn Baie
MpeuUIokKeHHe O MOMOLIHK MPUHATO, CIIPOCHTE, YTO HYMKHO JeaTh, U YeTKO ClleayiiTe
HHCTPYKUMAM. EciiM BaM paspeluuiau nepeasurath KOJSACKY, CHavajla Kature ee
meutenno. Konsicka Opictpo nabupaer cKOpocTb, U HEOKUIAAHHBIH TOJHOK MOKET
MPHBECTH K rnoTepe pasHosecus. Beeraa inyHo yoexiaiiTecsh B JOCTYTHOCTH MECT,
rae 3aniaHupoBaHbl MEpONpHATHSA. 3apaHee MNOMHTEepecyHTeCh, Kakue MOryT
BO3HUKHYTh IpoGIeMbl WK Gapbepbl M KaK UX MOXKHO yCTpaunuTh. He Hajo Xinonars
YesloBeKa, HAXO/AILErocs B MHBAIMIHON KOJsCKe, 10 criMHe WiK 1o miedy. Eciau
BO3MOJKHO, PacroyioKUTeCh Tak, 4robbl BalM JiMua ObUIM HA OJHOM YPOBHE.
M3beraiite  nonoxenus, 1pH  KOTOPOM  BauieMy coOeceaHHKy  HYKHO
3aNpPOKMILIBATE  roJioBy. Eciam  cymiecTsyioT — apxuTekTypHble — Oapbepsl,
MpeAYNnpe/uTe 0 HUX, YTOOBI HEJOBEK MMEN BO3MOKHOCTH MMPHHUMATL PellIeHus
3apaHee. [ToMHMTE, YTO, KaK NpasBuio, y JOJEH, UMEIOUNX TPYAHOCTH IIPH
MepeiBHKEHHH, HeT 1podieM co 3peHHeM, CIyXoM M nonuManueMm. He aymaiite,
4TO HEOOXOJAMMOCTh MMOJB30BATLCS MHBAIMIHONW KOJNACKON - 9TO Tparejaus. 1o
crnocod cBOOOAHOrO (eciau HEeT apXHTeKTYpHbIX OapbepoB) nepeasukenus. Ectsb
JHOJIH, NOJIB3YIOIIHECS MHBAIMJIHON KOJISICKOM, KOTOPbIE He YTPAaTHIIH CIOCOOHOCTH
XOJIUTh M MOTYT NEPEABUTATHCS € MOMOILBLIO KOCThUIEH, TpocTH M T.11. Kosisicku oHu
HCIIONB3YIOT 15t TOrO, 4TOObLI IKOHOMHUTL CHIILI M OBICTpEe nepeaBHraThes.

4.2, llpasura smuxema npu odwenuu ¢ UHEAIUOAMU, UMEIOWUMU HAPYULECHUE



IPEHUC UNU HEZPAUUMMU,

[Ipesnaras cBoio MoMmolb, HanpasisiiTe 4ejloBeKa, HE CTHCKMBATE €ro pyky,
HJINTE TaK, KaK Bbl 00bIMHO X0uTe. He HYKHO XBaTaTh CIENOro Ye/J0BeKa u TalluTh
ero 3a coboi. Onummmre KpaTko, rje Bbl Haxoautech. [lpeaynpexiaiite o
MPEenATCTBUAX: CTYNEHAX, JIy/Kax, fAMax, HU3KUX MPHTONOKaxX, Tpybax u T.IL
Mcnonb3yiite, ecnu 9510 ymecTHO, (pa3bpl, XapakTepusylollHe 3BYK, 3arax,
paccrosinne. [lenurecs ysuaenusim. Obpauaiitecsh ¢ cobakaMu-noBOJLIPIMH HE
TaK, KaK ¢ OObIMHBIMH JOMALIHUMH KUBOTHBIMH. He Komanayiite, He Tporaiite u He
urpaiite ¢ cobakoii-noojasipem. Eciau Bbl coGupaerech 4MTaTh He3psuemy
yesIoBeKy, cHauasa npeaynpeaure o0 aroM. I'oBopurte HOpMalibHBIM rosocom. He
nponyckaiite undopmauunio, ecim Bac 00 3ToM He nomnpocsaT. Eciau 9To BaxkHoe
ITHCbMO WITH IOKYMEHT, HE HYKHO /17151 YOeAMTEIbHOCTH JlaBaTh ero norporath. [1pu
TOM HE 3aMeHsiiTe urenue nepeckazoMm. Korza Hespsumii 4enoBexk J0JIKeH
MOANMCaTh JIOKYMEHT, npouMTaiite ero obssarensHo. WMupanuaHocTs He
ocBobo1aeT  CAenoro  yeloBeka  OT  OTBETCTBEHHOCTH,  0OYC/IOBIEHHOI
AokymenToM. Beerja ofparuaiitech HENnoOCpeACTBEHHO K YeJOBEKY, Ja)e eclii OH
BAC HE BHMAMT, @ HE K €ro 3psueMmy KomnaHboHy. Bceeraa naswiBaiite cebsi u
NpeJICcTaBiaiTe APYrux cobecelHHKOB, a TAaKKe OCTAJIbHBLIX MPHCYTCTBYIOLINX.
Ecam Bbl XoTHTE NOKaTH pyKY, ckakute 00 aTom. Korjia Bel npejuiaraere He3psaueMy
YEJIOBEKY CeCTh, He ycakMBaiiTe ero, a HanpasbTe pyKy Ha CIMHKY CTyla WIIH
NouI0KOTHUK, He BonuTe no nosepxHocTH ero pyky, a jaiire eMy BO3MOKHOCTb
cBoboaHO noTporars npeamer. Eciu Bac Monpocuin MoMoub B3ATh KaKOi-TO
MpeAMeT, He ClIe/IyeT TAHYTh KHCTh CENOro K npejamery v Oparb €ro pykoi sror
npejvet. Korza sbl ob1aerecs ¢ rpynnoit He3psaunx Jiojei, He 3a0biBaiiTe Kamiblii
pa3 Ha3bIBaTh TOrO, K KOMY Bbl oOpataerecs. He 3acrasnsiite pawero cobecejnmka
BellaTh B MYCTOTY: €C/IM Bbl NepeMeliaerech, npeaynpeaure ero. Bnonue
HOPMAILHO ynoTpeb/sTh CIOBO «CMOTpeTb». Jlis He3psvero uesjoBeka 9510
O3Ha4aeT «BWAETh pyKamu», ocssarth. M3beraiite pacruibiBuaThiX onpejaeneHunit u
HHCTPYKIIHH, KOTOpble OOBLIMHO COMPOBOKAAIOTCSH KECTAMM, BBIPAKECHHUH BpoOJE
«Crakan HaxoauTes rjie-To TaMm Ha croie». Crapaiirech ObiTh TOuHbIMM: «CTakaH
nocepesne crona». Eciau Bbl 3aMeTHIM, 4TO He3psuMid uesoBek cOuics c
MapLipyTa, He yrpasisiTe ero JBHKEHHEM Ha PacCTOSHHUU, MOJI0IIHTE U TOMOTHTE
BLIOpATLCA HA HYKHBIH MyTh. [IpH criycke wim noabeme 1o CTyrneHbKaMm BeauTe
HE3PAYEro MepreHJAnKYIapHo K HuM. [lepeasurascs, He Aenaiite pbIBKOB, Pe3KUX
ABuKeHUI. [lpy conpoBoXkIeHHH HE3psAYero uesloBeKa He 3akiajiblBaiiTe pyKu
Hasajl - 3T0 Hey100Ho.

4.3. Ipaeura smuxema npu obugenuu ¢ uHBAIUOAMU, UMEIOUJUMU HAPYILEHUE CIVXA.
PasrosapuBas ¢ yes0BeKOM, y KOTOPOIo IUIOXOH CIyX, CMOTPHTE MPSAMO Ha HEro.
He 3aremusiiTe cBOE JIMIO M HE 3aropakuBaiiTe €ro pykamu, BOJOCAMH WM
KakuMHU-TO npeameraMmu. Bain cobece/IHuK J0/KeH UMETh BO3MOKHOCTE ClICNTh
3a BbIpaXkeHueM paiero jnua. CyuiecTsyer HeCKOJILKO THIIOB U CTeNeHel ryXoThbl.
CooTBeTCTBEHHO, CYLIECTBYET MHOIO CrnocoboB o0leHHs ¢ JIIOJbMH, KOTOpbIe
MaoXo casiwar. Ecin Bel He 3HAeTe, KaKoi IpeArovecTb, CIPOCHTE Y HHX.
Hexkotopeie oM MOryT ciabluath, HO BOCHPHHMMAIOT OTJIEJIbHBIE 3BYKH



HenpaswibHo. B artom ciywae rosopurte 0ojiee poMKO M HeTKO, nojbupas
MOAXO M ypoBenb. B jipyrom ciyuae noHajioGuTes Jnilb CHU3UTL BLICOTY
royioca, Tak Kak 4eJJoOBeK yTpaThil criocoOHOCTL BOCIIPHHHUMATH BBICOKHE YacTOThI.
YroObI npuBieyb BHUMAHHE YEJIOBEKa, KOTOPLI MIOX0 CIABILINT, HA30BUTE €r0 110
uMeHd. Ecau orBeta HeT, MOXKHO Cllerka TPOHYTh 4Ye/lOBeKa WM JKe romaxarh
pykoii. I'oBopute sicHO W poBHO. He HYXHO M3IHILIHE NMOAYEPKHBATH YTO- TO.
Kpunuars, ocobenno B yxo, Toxe He Hajo. Ecin Bac npocsit nmoBTopUTh 4TO-TO,
nonpobyiite nepedpasuposBars cBoe npemiokenue. Mcnonb3ynTe  KecThbl.
Yo6eaurecs, uto Bac nousuin. He crecHsiitech CripocuTs, NOHI JIK Bac cobece/IHuK.
Ecau 8ol coobuiaere nudopmanmnio, Kotopas BKItouaeT B cebst HoMep, TeXHHUYECKHil
MM JIPYTOil CIIOMKHBIA TEPMHH, ajipec, HanUiuuTe ee, coobimTe 1o (hakcy Hiu
MEKTPOHHOI rouTe Hin JoOLIM JIPYrUM crocodbom, Ho 1aK, 4ToOk! OHa Obl/Ia TOYHO
nousTa. Ecau cymecTByioT TpYAHOCTH ITPH YCTHOM OOLIEHHH, cripocHTe, He Oyer
au npoute nepenuckiBathes. He 3abwiBaiite o cpene, kotopas Bac okpyxkaer. B
BONBIIMX WIH MHOTOMIOAHBIX MOMEIICHUIX TPYAHO 0OIIATHCS € JIOJABMH, KOTOPbIC
MJ0X0 cablmar. fApkoe cofHue MK TeHb Toxe MoryT ObiTh Gapbepamu. OueHb
YacTo rIyXHe JIOJIM MCMONB3YIOT f3bIK kecToB. Ecinu Bel ofmaerech uepes
nepeBojuMKa, He 3alyabre, 4Yro O00pallaThCs HAAO HENOCPEACTBEHHO K
cobece/IHNKY, a He K nepeBoA4HKy. He Bee 1101, KOTOpbIe MJI0X0 CIBILIAT, MOTYT
quTaTh no rybam. Bam syudie seero cnpocuth 06 2TOM 1pH 1nepBoii Berpeye. Ecin
Ball cobeceiHuK 001a1aeT HTHM HaABBIKOM, HY/KHO CODIIOAATh HECKOJILKO BAKHbIX
IpasuJL. ﬂomuu'rc, HTO TOJIBKO TPH H3 JICCATH CJIOB XOpPOLLO MMPOYHTLIBAIOTCH.
HyskHo eMoOTpeTh B M0 cobece/IHHKY H FOBOPHUTE ICHO W MEJUICHHO, HCTI0IL30BATh
npoctole (passl W u3derarh HecywecTBeHHbIX clnoB. HykHO Hcnons3osath
BhIpaKEHHE JIMLA, JKECThbl, TEJNOJABHKEHHS, €CIH XOTHUTE MOJYEPKHYTh HIIH
IMPOSICHUTH CMBIC/ CKA3aHHOIO,

4.4. Ipasura smuxkema npu obwgenuu ¢ uHBAINOAMU, UMEIOUJUMU 3AOEPICK)Y 6
pazeumuu u npoodaeMbl 0DWEHUA, YMCMEECHHbIE HAPVIEHUA.

Mcnonp3yiite A0CTYNHBIA 361K, Bblpakaitech ToYHO M no aeny. Mizberaiite
CIIOBECHBIX LUITAMITOB M 00Pa3HbIX BbIPAKEHHIT, €CJIM TOJILKO Bbl HE YBEPEHbI B TOM,
410 Bau cobeceiHNK ¢ HUMH 3HaKoM. He rosopute ceeicoka. He aymaiite, yro Bac
He noitMyT. ['oBOp 0 3a/1a4axX WK NPOeKTe, pacckasbiBaiTe Bee «1o waramy. Jlaiire
BaleMy cobece/IHMKY BO3MOKHOCTbL OOBIrpaTh Ka/IbI ar nocjie Toro, Kak Bbl
oObacHUAN eMy. Mcxoaure u3 TOro, 4TO B3POC/bIH HENOBEK C 3aJepiKKOH B
Pa3BHTHH MMEET TAKOI JKe OnbIT, Kak ¥ Jo00H Jipyroi B3pocslii yenosek. Ecin
HeoOXxonMmo, ucnoab3yiite wimoctpaunn win  (ortorpaduu. Byaste roross
MOBTOPHTH HECKOJILKO pa3. |le ciasaiiTeck, eciu Bac ¢ NepBoro pasa He MoHsIH.
O6pautaiitecs ¢ 4esoBeKoM ¢ rpobieMaMH pasBUTHS TOYHO TaK JKe, KaK Bbl Obl
obpatanucs ¢ mobuiM apyrum. B Gecene obcyxaaiTe Te #e TeMbl, KaKHE Bbl
obcysaere ¢ Apyrumu noasmu. Hanpumep, naansl Ha BLIXOAHbBIE, OTITYCK, 1101018,
nociaeanne codpiTus. ObpataiTech HENOCPEACTBEHHO K yenoBeky. [lomuure, uto
TOJIN € 3a/IePKKON B pa3sBUTHH J1eecriocoOHbI M MOTYT MMOANUCHIBATE JIOKYMEHTDI,
KOHTPAKThI, 'OJIOCOBATH, /IaBATh COIJIACHEe Ha MEJAMIIMHCKYIO [TOMOLLL M T.JL.



4.5. Ipasura s>muxema nu obuenuu ¢ uUHEAAUIAMU, UMEIOUUMU NCUXUYECKUE
Hapyviuenu.

[lenxuyeckne HapyleHns — He TO ke caMmoe, YTo npodaemsl B pa3BuTHH. Jloau ¢
CUXHYECKUMH TIPoOJIeMaMH MOTYT MCIIBITBIBATH IMOLMOHAILHBIE PACCTPONCTBA
WJIM  3aMeLlaTesIbCTBO, OCIOKHSAIOUIHE MX JKM3HL. Y HUX CBOH 0coObiid M
M3MEHYMBBIH B3rasaa Ha mup. He nazo aymarb, 4TO JIOAM € TICHXHYECKMMH
HApyUIeHHAMH  00s3aTe/IbHO  HYKJIQIOTCS B JIONOJIHHTEILHON  MOMOIIH M
cniennanbiomM  obpawennn.  O6Gpamaiitech ¢ JIOABMH € [ICHXHYECKHMH
HApPYLIEHHUAMH KaK C JMYHOCTAMKU, He HYKHO Jie/iaTh NpexeBpeMEeHHbIX BbIBOJIOB
Ha OCHOBaHMM oOnbiTa ODIIEHUS C JPYIrHMH JIIOABMH € Takoi ke (popmoii
HHBaJIMAHOCTH. He caeayer aymarh, 4TO JIHOAM C NCUXHYECKUMH HApyLIEHHSIMH
Oonee Apyrux CKJIOHHbLI K HacHaMio. 1o Mud. Ecin Bbl ApykemoOHbl, oHu OyayT
4YBCTBOBAThH ceOA CroKoiHO. HeBepHO, 4TO JIOAN C NICHXHYECKUMH HAapYILICHHSIMH
MMEIOT MpobJIeMbl B TOHMMAHMM WM HHKE 110 YPOBHIO HMHTEJUIEKTa, YeM
OonbluMHeTBO Jnojieit. Ecnu  venoBek, MMEIOWIMIT [ICHXHYECKHE HapylIeHHs,
PACCTPOEH, CIIPOCHTE €ro CHOKOHHO, YTO Bbl MOKETE C/1e/1aTh, YTOObI MOMOYL eMY.
He rosopure pe3ko ¢ 4ejn0BeKoM, UMEIOLLNM IICHXHYECKHE HAPYILCHMS, aXKe eCIIH
y Bac ecTh JUIs 3TOr0 OCHOBaHUS.

4.6. Ilpasunra smuxema npu obwenuu ¢ UHBAAUOOM,  UCHLIMBIGAIOUIUM
3AMPYOHEHUA 6 peyi.

He urnopupyiire jojeif, KOTOPLIM TPYAHO I'OBOPHTb, MTOTOMY HTO MMOHATH HX - B
BauMx wuHTepecax. He nepebusaiite m He nonpasisiite 4enoBeka, KOTOPbIii
HCIIBITBIBACT TPYAHOCTH B peud. Haunmnaitre roBopuTh TOJBLKO TOrja, KoOrjia
yOeHTECh, HTO OH YKe 3aKOHYHJI CBOIO MbIC/Ib. He nbiTaiitech yCKOpHTSL pasroBop.
by/ibTe roToBbI K TOMY, 4TO Pa3rOBOP € HEJIOBEKOM € 3aTPYAHEHHOH peyubio 3aiimMer
y Bac Oosbiue Bpemenu. Ecim Bbl criewumTe, Jayyile, H3BHHHUBLIMCD, 0TOBOPHUTHLCS
00 obuiennn B apyroe Bpems. CMOTpUTE B JIHIIO coDeceIHHKY, MOIepKHBaiiTe
BU3YaIbHBIH KoHTAKT. OTaiTe 9T0it Oecene Bee Bawue BuuManue. He aymaiite, uto
3aTPYAHEHHs B peud - [okKasaTellb HHU3KOIO YPOBHS MHTE/ICKTa Yel0BeKa.
CrapaiiTech 3anaBaTh BONPOCH], KOTOphie TPeOYIOT KOPOTKMX OTBETOB MJIM KHBKA.
He nputsopsiitech, ecim Bbl He MNOHSIM, 4TO Bam ckasand. He crecusiitecsh
rnepecrpocuTh. Ecin BaM CHOBa He yall0Ch MOHATH, MOMPOCHTE MPOM3HECTH CI0BO
B Dosiee MeUIEHHOM TemIie, BO3MOKHO, 110 Oyksam. He 3abbiBaiire, 410 YesioBeKy ¢
HApyUICHHOH peyvblo TOXe HYKHO Bbickazarbesi. e nepeGupaiite ero u mHe
nojasasiite. He toponute rosopsitero. Eciu y Bac Bosuukaior npobiembr B
001EeHHH, CIIPOCHTE, HE XOUeT JIH Balll cobeceHHK HCIOIL30BaTh APYroii cnocod -
HarnucaTb, Hareyararh.



